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Housing Convention Show Guide, p. 16. 

“CMBS Continues to Dominate,” by Hortense Leon, April, p. 50. 

“Collateral Damage,” by Charles L. Perry Jr., July, p. 70. 

“COMBOG’s New Leadership,” by Marshall Taylor, 2004 MBA CREF/ 
Multifamily Housing Convention Show Guide, p. 8. 

“Comeback City,” by Albert Warson, July, p. 21. 

“The Commercial Mortgage Technology Revolution, Redux” (Servicing), by Stacey 
M. Berger, January, p. 121. 

“A Commercial Success,” by Marshall Taylor, February, p. 66. 

“Examining Balloon Risk,” by Sally Gordon and Robert Hopkins, July, p. 77. 

“GE Real Estate’s Realm,” by Marshall Taylor, July, p. 26. 

“Holliday Fenoglio Fowler’s Success,” by John Bell, November, p. 76. 

“Hotels Are Hot,” by Albert Warson, October, p. 118. 

“The Industrial Recovery,” by John Bell, July, p. 50. 

“Markets Awash With Capital,” by John Bell, October, p. 106. 

“A Mixed-Use Renaissance,” by John Bell, May, p. 66. 

“Motor City Real Estate,” by Hortense Leon, July, p. 58. 

“A Multifamily Man,” by Janet Reilley Hewitt, October, p. 86. 

“Office Markets Await Job Growth,” by John Bell, June, p. 88. 

“Q10 Capital's Big Plans,” by Steve Bergsman, May, p. 46. 

“Rental Reality,” by Kim Hitselberger Fernandez, July, p. 36. 

“Standardize This!,” by Daniel Szparaga, 2004 MBA CREF/Multifamily 
Housing Convention Show Guide, p. 22. 

“Storm Watch,” by Kenneth P. Riggs Jr., July, p. 42. 

“Tenant Power,” by Albert Warson, April, p. 80. 

“The West Coast Multifamily Markets,” by Hortense Leon, January, p. 58. 


CUSTOMER RETENTION 

“Banking on CRM,” by Lowell Alcorn and Anton Wiryawan, February, p. 74. 

“A Commercial Success,” by Marshall Taylor, February, p. 74. 

“Growing Your Business Through CRM,” by Leslie Kemp, December, p. 74. 

“Loan Servicing: Superior Execution, Superior Customer Service” (Executive 
Suite), by Angelo R. Mozilo, February, p. 21. 

“Meeting the Increasing Expectations of Borrowers” (Servicing), by Fabiola 
Camperi, November, p. | 17. 

“Service Through the ’Net” (Servicing), by Miranda Liebowitz, December, 
p. III. 

“Simple, Straightforward, Honest—The Consumer's Holy Grail of Mortgage” 
(Executive Essay), by Rob Bernabe, August, p. 73. 

“Thinking about Subservicing?” (Servicing), by David J. Miller Jr., February, 
p. 107. 


DEFAULTS AND FORECLOSURES 


“Credit Education as Loss Mitigation,” by Andrea Stowers and Melyssa Barrett, 


February, p. 24. 
“Money Troubles,” by Steve Bergsman, June, p. 52. 
“The Nuances of Government Servicing,” by Neil J. Morse, April, p. 72. 


eCOMMERCE/ONLINE LENDING 

“Another Home Shopping Network,” by Jack Milligan, December, p. 32. 

“Banking on CRM,” by Lowell Alcorn and Anton Wiryawan, February, p. 74. 

“Challenges in Automating eMortgages,” by Michael Laurie, December, p. 54. 

“Doing the Right Thing for the Wrong Reason” (Executive Essay), by Gregory 
Smith, April, p. 89. 

“A Free Guide to the Future,” by Steven Kropper and Robert Deutsch, MBA 
2004 Technology Conference/Online Guide, p. 8. 

“From Fragmented Technology to Enterprise Integration,” by Dan Scheuble, 
March, p. 56. 

“In the Mortgage Industry, IT Matters,” by Jeanne G. Harris and Jeffrey D. 
Brooks, December, p. 62. 

“ls Technology to Blame for Lost Loans?” (eMortgage), by Scott Cooley, 
January, p. 116. 

“MISMO Matters,” by Jamie McAfee, MBA 2004 Technology 
Conference/Online Guide, p. 22. 

“The Neglected End of End-to-End,” by Phil Huff, October, p. 74. 

“Online Lending and the Changing Consumer” (Executive Essay), by David 
Williamson, November, p. !01. 


“Online Lending—Everything But Lending” (Executive Suite), by William A. 
Newman, December, p. 19. 

“Paperless Is More,” by Judy Johnston, December, p. 48. 

“Rising from the Ashes,” by Garth Graham, December, p. 24. 

“Standardize This!,” by Daniel Szparaga, 2004 MBA CREF/Multifamily Housing 
Convention Show Guide, p. 22. 

“Successful Online Companies,” by Warren H. Myer, MBA 2004 Technology 
Conference/Online Guide, p. 12. 

“Taming the Paper Tiger,” by Fred E. Portner and Jeffrey Lebowitz, March, 
p. 48. 

“Using Electronic Communications to the Fullest” (Servicing), by Glenn 
Liebowitz, March, p. 119. 

“The Web Debate,” by Phil Britt, December, p. 40. 

“What Was Learned from eLending Failures?,” by Scott Cooley, MBA 2004 
Technology Conference/Online Guide, p. 16. 

“The World Wild Web,” by Dona DeZube, May, p. 38. 


ECONOMIC TRENDS AND FORECASTS 

“A Budding Recovery for Multifamily,” by John Beli, March, p. 88. 

“A Challenging Year Ahead,” by Steve Bergsman, 2004 MBA CREF/Multifamily 
Housing Convention Show Guide, p. 16. 

“The Fed's Shift in Policy,” by Robert Stowe England, October, p. 40. 

“Hotels Are Hot,” by Albert Warson, October, p. | 18. 

“Jobs and the Global Market,” by Veronica Cacdac Warnock and Douglas G. 
Duncan, October, p. 95. 

“Jobs in a Changing American Economy,” by Veronica Cacdac Warnock and 
Douglas G. Duncan, June, p. 81. 

“A New Chapter,” by Veronica Cacdac Warnock and Douglas G. Duncan, 
January, p. 20. 

“New-Home Boom,” by Jack Milligan, 
January, p. 30. 

“On Jobs,” by Veronica Cacdac Warnock 
and Douglas G. Duncan, April, p. 64. 

“Storm Watch,” by Kenneth P. Riggs Jr., July, 
p. 42. 

“Ten Surprises for 2005?” (Broker 
Business), by Howard Schneider, 
October, p. 174. 

“Welcome to the New Market” (Executive 
Suite), by John M. Robbins Jr., 
October, p. 22. 

“2005 Housing and Mortgage Markets: A 
Personal Perspective” (Executive 
Suite), by Angelo R. Mozilo, November, p. 18. 











EDUCATION 

“Act Now to Make Every Month National Homeownership Month” 
(Executive Suite), by Angelo R. Mozilo, June, p. 16. 

“Book Learning” (Training), by Andrew Hubbard, January, p. 123. 

“Credit Education as Loss Mitigation,” by Andrea Stowers and Melyssa Barrett, 
February, p. 24. 

“The Emerging-Markets Opportunity,” by Rodolfo Saenz, May, p. 54. 


EMPLOYEE MANAGEMENT AND TRAINING 
“Book Learning” (Training), by Andrew Hubbard, January, p. 123. 
“Determining the Scope of Training” (Training), by Andrew Hubbard, July, 
p. 110. 
“A Diversity Journey,” by Andrew Hubbard, September, p. 82. 
“The Employee’s Role in Employee Development” (Training), by Andrew 
Hubbard, June, p. 131. 
“Evaluating a Training Session” (Training), by Andrew Hubbard, March, p. 124. 
“Everybody Talks About It, But ...” (Training), by Andrew Hubbard, December, 
p. 112. 
“The Participant’s Role in Training” (Training), by Andrew Hubbard, August, 
p. 94. 
“Retaining Trainers” (Training), by Andrew Hubbard, May, p. 127. 
“Stacking the Odds for Success” (Training), by Andrew Hubbard, April, p. | 10. 
“Survey Courses” (Training), by Andrew Hubbard, November, p. 120. 
“Training Dinosaurs” (Training), by Andrew Hubbard, February, p. | 20. 
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“Training Process Change” (Training), by Andrew Hubbard, September, p. | 16. 
“Training Resistance” (Training), by Andrew Hubbard, October, p. 194. 


FAIR LENDING/FRAUD ISSUES 

“Constructing New Affordable Goals,” by Anita Willis-Boyland. September, 
p. 46. 

“Credit Education as Loss Mitigation,” by Andrea Stowers and Melyssa 
Barrett, February, p. 24. 

“Four Faces of Fraud,” by Christi Clark-Rankin, November, p. 84. 

“Learning the Hard Way,” by Jack Milligan, September, p. 26. 

“The Nightmare of Compliance,” by Ron Swafford, March, p. 80. 

“The Predatory Lending Compliance Trap,” by Roger Fendelman, September, 
p. 58. 


FANNIE MAE 

““‘Audit-Ready’ for Servicing Audits” (Servicing), by Mary Bruce Batte, April, 
p. 107. 

“Closing the Gap,” by Steve Bergsman, February, p. 52 

“Constructing New Affordable Goals,” by Anita Willis-Boyland, September, 
p. 46. 

“Falcon on GSE Reform,” by Janet Reilley Hewitt,April, p. 31. 

“Is Technology to Blame for Lost Loans?” (eMortgage), by Scott Cooley, 
January, p. 116. 

“Manufacturing the Dream,” by Neil J. Morse, August, p. 50. 

“Mortgage Focus 2004,” by Terri Davis and Bryan Suarez, November, p. 54. 

“An Open Letter from Frank Raines,” by Franklin Raines,April, p. 42. 

“Risk-Based Pricing in the Nonconforming Market,” by Frank L. Raiter and 
Francis Parisi,April, p. 56. 

“Staking Out New Boundaries,” by Neil }. Morse, January, p. 46. 

“Two Views” (Sen. Richard C. Shelby and Rep. Barney Frank), January, p. 52. 

“What | Want for Christmas” (eMortgage), by Scott Cooley, November, 
p. 110. 


FREDDIE MAC 

““Audit-Ready’ for Servicing Audits” (Servicing), by Mary Bruce Batte, April, 
p. 107. 

“Closing the Gap,” by Steve Bergsman, February, p. 52. 

“Constructing New Affordable Goals,” by Anita Willis-Boyland, September, 
p. 46. 

“Falcon on GSE Reform,” by Janet Reilley Hewitt,April, p. 31. 

“Is Technology to Blame for Lost Loans?” (eMortgage), by Scott Cooley, 
January, p. 116. 

“Risk-Based Pricing in the Nonconforming Market,” by Frank L. Raiter and 
Francis Parisi,April, p. 56. 

“Staking Out New Boundaries,” by Neil |. Morse, January, p. 46. 

“Two Views” (Sen. Richard C. Shelby and Rep. Barney Frank), January, p. 52. 

“What | Want for Christmas” (eMortgage), by Scott Cooley, November, 
p. 110. 


GSE REFORM 

“Election Results” (Washington), by Kurt Pfotenhauer, December, p. 89. 

“Falcon on GSE Reform,” by Janet Reilley Hewitt,April, p. 31. 

“GSE Reform” (Washington), by Kurt Pfotenhauer,April, p. 111. 

“An Open Letter from Frank Raines,” by Franklin Raines, April, p. 42. 

“Staking Out New Boundaries,” by Neil J. Morse, January, p. 46. 

“Two Views” (Sen. Richard C. Shelby and Rep. Barney Frank), January, p. 52. 

“The View from Washington” (Washington), by Kurt Pfotenhauer, September, 
p. 107. 


HOMEOWNERSHIP 

“Act Now to Make Every Month National Homeownership Month” (Executive 
Suite), by Angelo R. Mozilo, June, p. 16. 

“Back in the Spotlight” (Broker Business), by Howard Schneider, December, 
p. 97. 

“Blueprint for an Ownership Society,” by Allen H. Jones, June, p. 68. 

“Closing the Gap,” by Steve Bergsman, February, p. 52. 

“For the Benefit of Consumers” (eMortgage), by Scott Cooley, July, p. 101. 

“Immigrant Lending: Finding the Right Way to Do the Right Thing” (Executive 
Suite), by Curt Culver, May, p. 15. 


“New-Home Boom,” by Jack Milligan, January, p. 30. 

“Putting the Affordable Back into Homeownership” (Executive Suite), by John 
M. Robbins Jr.,April, p. 19. 

“Tools for Emerging Markets,” by Michael Williams, February, p. 60. 

“Welcome to the New Market” (Executive Suite), by John M. Robbins Jr., 
October, p. 22. 

“What's Normal About a $2 Trillion Market?” (Executive Suite), by John M. 
Robbins Jr., July, p. 15. 


HOUSING POLICY 

“Blueprint for an Ownership Society,” by Allen H. Jones, June, p. 68. 

“Closing the Gap,” by Steve Bergsman, February, p. 52. 

“Constructing New Affordable Goals,” by Anita Willis-Boyland, September, 
p. 46. 

“Election Results” (Washington), by Kurt Pfotenhauer, December, p. 89. 

“Housing Politics 2004,” by Steve Bergsman, September, p. 36. 

“Learning the Hard Way,” by Jack Milligan, September, p. 26. 

“Political Considerations,” by Kurt Pfotenhauer, March, p. 74. 

“The Pre-Emption Debate,” by Jack Milligan, June, p. 74. 

“The Predatory Lending Compliance Trap,” by Roger Fendelman, September, 
p. 58. 

“A Rehab Lending Milestone,” by Timothy Doyle, January, p. 86. 

“The View from Washington” (Washington), by Kurt Pfotenhauer, September, 
p. 107. 

“2004 in Review” (Washington), by Kurt Pfotenhauer, October, p. 195. 


INDEX 
“2003 Mortgage Banking Index,” January, 
p. 95. 


INDUSTRY TRENDS 

“Back in the Spotlight” (Broker Busi- 
ness), by Howard Schneider, 
December, p. 97. 

“Borrowers Adjust to Higher Rates” 
(Broker Business), by Howard 
Schneider, January, p. | 10. 

“Card Games” (Broker Business), by 
Howard Schneider, March, p. 102. 

“Challenges in Automating eMortgages,” 
by Michael Laurie, December, p. 54. 

“A Challenging Year Ahead,” by Steve 
Bergsman, 2004 MBA CREF/ 
Multifamily Housing Convention Show Guide, p. 16. 

“CMBS Continues to Dominate,” by Hortense Leon, April, p. 50. 

“Complying With Gramm-Leach-Bliley: Complex and Expensive” (Servicing), 
by Mary Bruce Batte, October, p. 191. 

“The Cost of Servicing in 2003,” by Rita Ballesteros and Marina Walsh, 
September, p. 70. 

“Deciding Between an IPO and Selling Your Company” (Deal Talk), by Brenda B. 
White, December, p. 17. 

“A Diversity Journey,” by Andrew Hubbard, September, p. 82. 

“Does a Year Make a Difference?” (Executive Suite), by William Newman, 
August, p. 18. 

“The Emergence of a Mortgage Processing Utility,” by Jim Meyers, October, 
p. 126. 

“The Equity Lending Boom” (Executive Essay), by Dan Scheuble, December, 
p.91. 

“Everybody Talks About It, But ...” (Training), by Andrew Hubbard, December, 
p. 112. 

“The Fed's Shift in Policy,” by Robert Stowe England, October, p. 40. 

“Four Faces of Fraud,” by Christi Clark-Rankin, November, p. 84. 

“A Free Guide to the Future,” by Steven Kropper and Robert Deutsch, 
MBA 2004 Technology Conference/Online Guide, p. 8. 

“From Boom to Uncertainty,” by Steve Bergsman, 2004 MBA Annual 
Convention Show Guide, p. 16. 

“From Fragmented Technology to Enterprise Integration,” by Dan Scheuble, 
March, p. 56. 

“Got Game?,” by Steve Bergsman, October, p. 62. 
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“In Prime Condition,” by joe Brancucci, June, p. 60. 

“The Interest-Only Craze,” by Neil J. Morse, October, p. 52. 

“International Opportunities in Nonperforming Loans,” by Jack Rodman, July, 
p. 64. 

“Is Your Company Big Enough to Go Public?” (Deal Talk), by Brenda B.White, 
November, p. 15. 

“Jobs and the Global Market,” by Veronica Cacdac Warnock and Douglas G. 
Duncan, October, p. 95. 

“Ken Koranda—Incoming RESBOG Chair,” 2004 MBA Annual Convention 
Show Guide, p. 7. 

“Loan Officers and Brokers Divide a Shrinking Pie” (Broker Business), by 
Howard Schneider, April, p. 90. 

“LOS Market Share Drama” (eMortgage), by Scott Cooley, September, p. 109. 

“Manufacturing the Dream,” by Neil J. Morse, August, p. 50. 

“MBA's Technology Goals” (Regina M. Lowrie), MBA 2004 Technology 
Conference/Online Guide, p. 20. 

“Mortgage Focus 2004,” by Terri Davis and Bryan Suarez, November, p. 54. 

“The Neglected End of End-to-End,” by Phil Huff, October, p. 74. 

“The New ARM Market,” by Robert O’Connor, April, p. 24. 

“New-Home Boom,” by Jack Milligan, January, p. 30. 

“A New Vision for Valuation,” by Brian Hershkowitz, October, p. 138. 

“The Next Big Thing,” by Dona DeZube, October, p. 30. 

““Nothing-Down’ Loans Stay Popular” (Broker Business), by Howard Schneider, 
September, p. 105. 

“Online Lending and the Changing Consumer” (Executive Essay), by David 
Williamson, November, p. 101. 

“Originators Uncover New Opportunities” (Broker Business), by Howard 
Schneider, August, p. 78. 

“The Outsourcing Issue,” by Steve Bergsman, June, p. 44. 

“Pairing Up with Realtors,” by Mary McGarity, January, p. 36. 

“Pushing the Edge on Alternative-A,” by Robert Stowe England, February, p. 36. 

“Refis Are Dead—Long Live Purchases!” (Broker Business), by Howard 
Schneider, July, p. 97. 

“Rental Reality,” by Kim Hitselberger Fernandez, July, p. 36. 

“Reverse Loans Coming of Age” (Broker Business), by Howard Schneider, 
February, p. 109. 

“Risk-Based Pricing in the Nonconforming Market,” by Frank L. Raiter and 
Francis Parisi, April, p. 56. 

“Service Through the ’Net” (Servicing), by Miranda Liebowitz, December, 
p. Il. 

“The Seven Deadly Sins of Mortgage Bankers,” by Joe Garrett and Corky 
Watts, April, p. 38. 

“Simple, Straightforward, Honest—The Consumer's Holy Grail of Mortgage” 
(Executive Essay), by Rob Bernabe, August, p. 73. 

“A Small World,” by Marshall Taylor, October, p. 80. 

“Standardize This!,” by Daniel Szparaga, 2004 MBA CREF/Multifamily Housing 
Convention Show Guide, p. 22. 

“Stating the Obvious About Reduced-Doc Risk” (Executive Suite), by Curt 
Culver, March, p. 20. 

“Sterling Edmunds—Outgoing RESBOG Chair,” 2004 MBA Annual 
Convention Show Guide, p. 6. 

“The Tale of AVMs,” by Charlyne H. McWilliams, February, p. 80. 

“Technology and the Herd Mentality” (eMortgage), by Scott Cooley, June, 
p. 122. 

“Ten Surprises for 2005?” (Broker Business), by Howard Schneider, October, 
p. 174. 

“Tenant Power,” by Albert Warson, April, p. 80. 

“Valuing a Company for an IPO” (Deal Talk), by Brenda B. White, October, 
p. 179. 

“What Comes Next—And Will You be There?” (Executive Essay), by David 
Feldman, February, p. 103. 

“What's Normal About a $2 Trillion Market?” (Executive Suite), by John M. 
Robbins Jr., July, p. 15. 

“2004 in Review” (Washington), by Kurt Pfotenhauer, October, p. 195. 


INSURANCE/SETTLEMENT SERVICES 
“All in the Family,” by Steve Bergsman, August, p. 26. 
“Anything But Dull,” by Howard Schneider, August, p. 40. 
“Collateral Damage,” by Charles L. Perry Jr., July, p. 70. 


“Does a Year Make a Difference?” (Executive Suite), by William Newman, 
August, p. 18. 

“First American’s Take on 2004” (Executive Suite), by Janet Reilley Hewitt, 
January, p. 17. 

“The Neglected End of End-to-End,” by Phil Huff, October, p. 74. 

“Radian Branches Out,” by David J. Wallace, August, p. 34. 

“Stating the Obvious About Reduced-Doc Risk” (Executive Suite), by Curt 
Culver, March, p. 20. 

“The Tale of AVMs,” by Charlyne H. McWilliams, February, p. 80. 

“TransUnion’s Settlement Solutions,” by Mary McGarity, November, p. 68. 


INTERNAL MANAGEMENT 

“A Diversity Journey,” by Andrew Hubbard, September, p. 82. 

“The Employee’s Role in Employee Development” (Training), by Andrew 
Hubbard, June, p. 131. 

“Getting a Grip on Workflow,” by Michael Detwiler, August, p. 66. 

“Maintaining Best Practices in Times of Growth” (Servicing), by Fabiola 
Camperi, June, p. 129. 

“Paperless Is More,” by Judy Johnston, December, p. 48. 

“Retaining Trainers” (Training), by Andrew Hubbard, May, p. 127. 

“Thinking about Subservicing?” (Servicing), by David J. Miller Jr., February, 
p. 107. 

“Training Dinosaurs” (Training), by Andrew Hubbard, February, p. |20. 

“Who Is Really ‘the Richest Man in Town’?” (Executive Essay), by David Lykken, 
June, p. 107. 


INTERNATIONAL 

“GE Real Estate’s Realm,” by Marshall Taylor, July, p. 26. 

“{nternational Opportunities in Nonperforming Loans,” by Jack Rodman, July, 
p. 64. 

“A Small World,” by Marshall Taylor, October, p. 80. 


INTERNET 

“Another Home Shopping Network,” by Jack Milligan, December, p. 32. 

“A Free Guide to the Future,” by Steven Kropper and Robert Deutsch, MBA 
2004 Technology Conference/Online Guide, p. 8. 

“Online Lending and the Changing Consumer” (Executive Essay), by David 
Williamson, November, p. 101. 

“Online Lending—Everything But Lending” (Executive Suite), by William A. 
Newman, December, p. 19. 

“Rising from the Ashes,” by Garth Graham, December, p. 24. 

“Service Through the ’Net” (Servicing), by Miranda Liebowitz, December, 
p. III. 

“Successful Online Companies,” by Warren 
H. Myer, MBA 2004 Technology 
Conference/Online Guide, p. 12. 

“The Web Debate,” by Phil Britt, 
December, p. 40. 

“What Was Learned from eLending 
Failures?,” by Scott Cooley, MBA 2004 
Technology Conference/Online 
Guide, p. 16. 

“The World Wild Web,” by Dona DeZube, 
May, p. 38 


INTERVIEWS/PROFILES 

“All in the Family” (Stewart Information 
Services Corporation), by Steve 
Bergsman, August, p. 26. 

“AMCO’s Board Draws Big Names” (Spotlight: William C.Apgar), by Matthew 
Royse, December, p. 94. 

“American Brokers Conduit:A Growth Story” (American Brokers Conduit), by 
Donald Henig, May, p. 62. 

“Another Home Shopping Network” (LendingTree), by Jack Milligan, 
December, p. 32. 

“Anything But Dull” (First American Corporation), by Howard Schneider, 
August, p. 40. 


“California Dreamin” (Spotlight: john Courson), by Matthew Royse, August, 
p. 77. 
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“Changing the Industry” (Spotlight: William Adamowski), by Matthew Royse, 
October, p. 171. 

“COMBOG's New Leadership” (Clifford Hardy), by Marshall Taylor, 2004 MBA 
CREF/Multifamily Housing Convention Show Guide, p. 8. 

“A Commercial Success” (Cohen Financial), by Marshall Taylor, February, p. 74. 

“A Diversity Journey” (Irwin Mortgage Corporation), by Andrew Hubbard, 
September, p. 82. 

“E*TRADE’s New Ventures” (E*TRADE FINANCIAL Corporation), by Jack 
Milligan, November, p. 38. 

“Falcon on GSE Reform” (Armando Falcon), by Janet Reilley Hewitt, April, 
p. 31. 

“First American’s Take on 2004” (First American Corporation) (Executive 
Suite), by Janet Reilley Hewitt, January, p. 17. 

“GE Real Estate’s Reaim” (GE Real Estate), by Marshall Taylor, July, p. 26. 

“Growth Strategies,” by Mary McGarity, June, p. 22. 

“Holliday Fenoglio Fowler’s Success” (Holliday Fenoglio Fowler), by John Bell, 
November, p. 76. 

“A Household Name” (LendingTree), by Jack Milligan, May, p. 22. 

“How GMAC Built a Lending Powerhouse” (GMAC Mortgage), by Robert 
Stowe England, May, p. 28. 

“Ken Koranda—Incoming RESBOG Chair,’ 2004 MBA Annual Convention 
Show Guide, p. 7. 

“LoanPerformance Gets a Fed Economist” (Spotlight: Paul S. Calem), by 
Matthew Royse, November, p. 105. 

“Markison’s New Home” (Spotlight: Ken Markison), by Matthew Royse, 
September, p. 97. 

“MBA's Technology Goals” (Regina M. Lowrie), MBA 2004 Technology 
Conference/Online Guide, p. 20. 

“Money Troubles” (GMAC-RFC), by Steve Bergsman, June, p. 52. 

“Movin’ to Minneapolis?” (Spotlight: Tim Anderson), by Matthew Royse, 
March, p. 98. 

“A Multifamily Man” (Michael F. Petrie), by Janet Reilley Hewitt, October, 
p. 86. 

“The New RBC Mortgage” (RBC Mortgage), by Phil Britt, November, p. 62. 

“An Open Letter from Frank Raines” (Franklin Raines),April, p. 42. 

“Paperless Is More” (AIG United Guaranty), by Judy Johnston, December, 
p. 48. 

“The Power of One” (Spotlight: Richard Powers), by Matthew Royse, April, 
p. 91. 

“Punching His Ticket in Horsham” (Spotlight: Ennio A. Garcia-Miera), b 
Matthew Royse, June, p. 109. 

“Q10 Capital’s Big Plans” (Q10 
Capital), by Steve Bergsman, 
May, p. 46. 

“Radian Branches Out” (Radian 
Group), by David J. Wallace, 
August, p. 34. 

“Reinforcing Your Brand” (First 
Franklin Financial), by Stephen 
Corsi, December, p. 68. 

“Rising from the Ashes” 
(mortgage.com), by Garth 
Graham, December, p. 24. 

“Rowland Joins E*TRADE” 
(Spotlight: Terry Rowland), by 
Matthew Royse, July, p. 95. 

“Sterling Edmunds—Outgoing 
RESBOG Chair,” 2004 MBA 
Annual Convention Show 
Guide, p. 6. 

“Stone Moves to Metrocities” (Spotlight: Patrick F. Stone), by Matthew Royse, 
May, p. 109. 

“The Total Package” (Spotlight: Larry Washington), by Matthew Royse, 
January, p. 111. 

“Trading on Its Name” (E*TRADE FINANCIAL Corporation), by Steve 
Bergsman, March, p. 28. 

“TransUnion’s Settlement Solutions” (TransUnion), by Mary McGarity, 
November, p. 68. 

“Two Views” (Sen. Richard C. Shelby and Rep. Barney Frank), January, p. 52. 


“Westward Ho!” (Spotlight: R.j.Arnett), by Matthew Royse, February, p. 105. 
“2004 Mortgage IT All-Stars,” by Charlyne H. McWilliams, March, p. 36. 


LEGISLATIVE/REGULATORY 

““Audit-Ready’ for Servicing Audits” (Servicing), by Mary Bruce Batte, April, 
p. 107. 

“Challenges in Automating eMortgages,” by Michael Laurie, December, p. 54. 

“Complying With Gramm-Leach-Bliley: Complex and Expensive” (Servicing), by 
Mary Bruce Batte, October, p. 191. 

“Constructing New Affordable Goals,” by Anita Willis-Boyland, September, 
p. 46. 

“Don’t Call Home,” by Greg T. Kupniewski, September, p. 66. 

“Election Results” (Washington), by Kurt Pfotenhauer, December, p. 89. 

“Falcon on GSE Reform,” by Janet Reilley Hewitt,April, p. 31. 
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